media release

SBS Bank wins Canstar’s Bank of the Year First Home Buyers Award

July 23, 2026: Over the past year, lower mortgage rates, a chilled housing market and the easing of the
loan-to-value ratio restrictions have meant the stars have aligned for aspiring homeowners. In response,
first home buyers (FHBs) have responded by taking a record number of new mortgages.

And for helping many of this new generation of Kiwis into first homes, SBS Bank is the winner of
Canstar’s Bank of the Year First Home Buyers Award 2026.

This year marks the fourth time SBS Bank has won Canstar’s award over the past five years and, again,
the win is anchored by the lender’s FirstHome Combo: an FHB-only package combining a discounted 12-
or 24-month fixed rate with cashback, insurance and KiwiSaver incentives.

Bruce Pitchers, Canstar NZ editor, says: “The FHB segment of the mortgage market remains a highly
competitive space, with lenders actively vying for borrowers.

“And over the past five years, SBS Bank has been a clear leader in the field, thanks to its great FirstHome
Combo, and incentives such as its Skip app.

“Together, SBS’s innovations offer sharper rates, FHB exclusives, and thousands of dollars in cashbacks,
which help make moving into a first home more affordable for a new generation of Kiwis. So,
congratulations to the team at SBS Bank, for yet another very deserved First Home Buyers Award win.”

Mark McLean, SBS Group Chief Executive, says the award reflects the bank’s purpose and its focus on
the future: “We're thrilled to receive this recognition from Canstar. SBS was founded on the belief that
every Kiwi should have the opportunity to own their own home, and helping people achieve that dream
remains at the heart of what we do today.

“As we continue investing in the future of SBS, we’re focused on delivering for our members and
supporting the next generation of homeowners. This award recognises the dedication of our people and
the difference they make for members every day.”

Canstar’s Bank of the Year First Home Buyers Award

Canstar’s expert research team assesses the winner of its Bank of the Year First Home Buyers Award
using a bespoke rating methodology. The award recognises the institution that offers outstanding value
home loans as well as additional services that benefit first home buyers in making an informed decision
when purchasing a home.
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The award sits alongside Canstar’s other awards, covering banking, insurance and KiwiSaver products,
which are designed to help consumers make more informed financial choices.

Click here for more information on SBS Bank’s win.
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CANSTAR provides Australia and New Zealand's only fully interactive online research service in retail and business finance. Founded in 1992,
CANSTAR Pty Limited (formerly CANNEX) is Australia and New Zealand's premier researcher of retail finance information for over 250 institutions
such as Banks, Building Societies, Credit Unions, Finance Companies, Brokers, Mortgage Originators, Life Companies and finance related Internet
Portals. CANSTAR customers use the extensive database for competitor analysis as well as a means of disseminating their product range. CANSTAR
also distributes this information to print and electronic media for publication and to Agents, Accountants, Brokers and Internet Portals for use in
advising their clients.

CANSTAR researches, compares and rates a suite of banking products listed below. Results are freely available to consumers who use the star
ratings as a guide to product excellence. The use of similar star ratings logos also builds consumer recognition of quality products across all
categories. Please access the CANSTAR website at www.canstar.co.nz if you would like to view the latest star ratings reports of interest.
© CANSTAR New Zealand Limited (3225469), 2008-2013. The recipient must not reproduce or transmit to third parties the whole or any part of
this work, whether attributed to CANSTAR or not, unless with prior written permission from CANSTAR, which if provided, may be provided on
conditions.

To the extent that any CANSTAR data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR New Zealand
Limited (3225469) FSP 200146 and does not take into account your individual investment objectives, financial circumstances or needs.
Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as such. CANSTAR
recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. A Product Disclosure

Statement relating to the product should also be obtained and considered before making any decision about whether to acquire the product.
CANSTAR acknowledges that past performance is not a reliable indicator of future performance.
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