General Terms & Conditions
Effective 1 May 2026

Important

sbs

* Southland Building Society operates under the brand “SBS Bank”. The name of the registered bank is Southland Building Society
(referred to as “the Bank’).

* Please read these General Terms and Conditions carefully and then keep your copy of this document in a safe place.

* All accounts and services are governed by these General Terms and Conditions (as amended from time to time) in addition to any specific
Terms and Conditions applying to such accounts or services. Copies of the specific terms and conditions for your account(s) may be obtained
from our web site, from any of our Branches or by ringing our Contact Centre. You and we may agree in writing to other terms and conditions
and the law may imply terms and conditions.

* By operating any of your accounts you agree to comply with these General Terms and Conditions and any Specific Terms and Conditions.

* We are happy to explain anything to you that is not clear.
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Authority to Operate

Any instructions to the Bank in relation to your account(s) will be
properly authorised and binding on you if signed or initiated in
accordance with the Signing Authority, and the Bank will not be
liable to you or any other person for any transaction carried out
by the Bank in accordance with such instructions.

If you would like someone else to operate your account, or have
access to it, you must complete a variation to your Signing

Authority. Any variation to the Signing Authority will not be effective
until it is received by the Branch where your account(s) are held.

You are responsible for ensuring any person authorised by
the Signing Authority complies with these General Terms and
Conditions and any Specific Terms and Conditions. You will
be liable for the actions of any person authorised by a Signing
Authority and for any costs that you or the Bank incur as a
result of any other person having access to your account(s).

You authorise the Bank to act on any telephone, internet,
email or facsimile instruction received by the Bank which is or
is purported to be given by you or any person authorised by
the Signing Authority to operate your account.

Fees, Costs and Deductions

The Bank may at any time without notice deduct from any of
your accounts all fees, government charges and any other
amounts owed by you to the Bank including the cost of enforcing
or attempting to enforce the Bank’s rights in relation to any of
your accounts and any service provided to you (including legal
expenses), and may use any credit balance in any of your
accounts to meet any unpaid amounts.

Alist of the Bank’s current fees is available at any Branch and
at sbsbank.co.nz. We may change the amount of those fees or
impose new fees as long as we give you notice at least 14 days
before we make a change or impose a fee.

The Bank is also legally required to deduct withholding tax from
any interest you earn at the required rate unless you have
supplied the Bank with a current exemption certificate. If you
have not given the Bank your IRD number, or clearly informed
the Bank or your tax or residency status, the Bank may be
required to make these deductions at a higher tax rate. You
must advise the Bank if you are “resident in New Zealand” for
New Zealand income tax purposes (and if not, in which country
you are tax resident). You must also advise us if your tax
residency changes.

Passwords and PINs

Your Password(s) should contain a word or phrase you can
easily remember and your PIN(s) should be a number you can
easily remember, but your Password(s) and PIN(s) should not be
easily identifiable by anyone else. For example, you should not
use your birth date, phone number or other personal information
or sequential numbers (such as “1234”).

3.2
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3.5

3.6

You must not disclose your Password(s) or PIN(s) to anyone
else (not even family members or Bank staff) nor should you
write them down (especially on your Card in relation to PIN(s)).

We will never send you an email asking you to confirm your
security information or asking you to disclose your Password(s)
or PIN(s) or other security information.

You must contact us immediately if you receive an email
purporting to be from the Bank requesting your Password(s)
or PIN(s).

You should use different Passwords or PINs for different
electronic banking services or different Cards.

You must take care when keying in your Password(s) or PIN(s)
to make sure that no one else can see it.

Your Password(s) and PIN(s) identifies you and allows you
access to your account(s). The Bank will not take any further
steps to verify that the person using your Password(s) or PIN(s)
is you, so anyone else using your Password(s) or PIN(s) will be
allowed access to your account(s) whether or not you have
given permission.

Suspending Accounts and Transactions

We may immediately suspend the operation of your account,
refuse to carry out or delay a payment instruction or transaction,
or reverse any payment for various reasons. These may include,
but are not limited to:

a. Complying with a court order or to otherwise comply with any
law or regulation;

b. If you or any guarantor are bankrupt or in liquidation, or any
event similar to either of these has occurred or any step has
been taken towards either of these;

c. If there are insufficient funds in your account;

d. If we believe you have breached these Terms and Conditions
or any Specific Terms and Conditions;

e. If we are notified by any party of a dispute over either the
ownership of funds or the operation of the account;

f. If you or any guarantor dies or we reasonably believe you or
any guarantor do not have legal capacity;

g. To protect one or all of the parties to the account, us or a third
party who has reasonably claimed an interest in the account;

h. For charitable trust, incorporated society, unincorporated
society and business accounts (and other similar types of
accounts) we may stop the operation of the account wholly
or partially until the authority of the person representing the
charitable trust, incorporated society, unincorporated society
or business or other entity as the case may be in its dealings
with us is clarified;

i. If we suspect that your account, or any product or service
has been or is being used in a manner that may be unlawful
or inappropriate, or the activity seems unusual compared to
how the accounts, products or services are usually used;
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j. Ifwe suspect that the transaction is or may be unlawful in
New Zealand or overseas, may involve money laundering or
terrorism financing, or involves people, entities or organisations
we are not prepared to do business with for any reason;

k. If we believe that any payments into or out of your account are
subject to New Zealand and/ or international sanctions;

l. If you or any person you authorised to operate your account
do not meet our identification requirements at any time or have
failed to provide any information in relation to your account or
a transaction requested by us;

m. If we reasonably believe a transaction is fraudulent, including
a deposit into your account;

n. If you receive money from us by mistake, you agree it's money
you owe and must repay us; or

o. If we consider that we have other reasonable grounds to do so.

When the operation of an account is suspended, or a transaction
has been delayed or refused, we will attempt to advise you as
soon as possible. We may not be able to tell you why your
account has been suspended or a transaction has been delayed
or refused if, for example, we have to comply with laws in New
Zealand or overseas. We will not be responsible for any losses
or costs you or anyone else incur because we have refused to
complete any transaction or an account is suspended.

Confirmation of Payee

We offer a Confirmation of Payee (“CoP”) service for some
banking channels. COP is a name and account checking
service used by participating financial institutions across New
Zealand.

CoP checks are used for New Zealand based payments but do
not apply to all payments, such as where the payee’s bank is
not a participant in the CoP service, or where the payment type
is not covered by the CoP service. Further information about
which payments the CoP check can be used for can be found at
sbsbank.co.nz/confirmation-of-payee

If you instruct the Bank to make a payment on your behalf, we
will perform a pre-payment CoP check when:

a. Setting up a new payee; or

b.  Editing an existing payee; or

c. Making a one time payment to an unsaved payee

There are few instances when the Bank will not be prompted to
run a CoP check, these are when:

a. Making a payment to a payee that is already saved; or

b.  Making a payment to an overseas bank account; or

c. Making a payment to an approved payee.

CoP is a pre-payment check that is carried out using secure
software. It provides a check to see if account holder names
and account numbers of the payee match before making a
payment. The Bank will then be provided with a response
message that indicates whether the name matches or not.
Further information about the different types of response
messages can be found at sbsbank.co.nz/confirmation-of-payee
The response messages do not block a payment, they just
show if the payee’s account details match the details of the
account holder or not. It is your responsibility to determine
whether you want the Bank to proceed with making a payment.
If the response says the payee’s details do not match exactly or
cannot be checked at that time, the Bank will not be liable if you
still instruct us to proceed with the payment and suffer a loss as
aresult.

CoP checks are only available where both the payee’s bank and
the recipient’s bank are participants in CoP, so there may be
instances where we cannot check a payee’s details.

To make a payment to a joint account, you will need to provide
the Bank with at least one of the names of the account holders
exactly as it appears on their account.

To make a payment to a business, you will need to provide the
Bank with the name of the business exactly as it appears on
their bank account.

We will endeavour to make the payments you request, although
we accept no responsibility or liability for any delay, omission or
refusal to make any or all of the payments, or for late payment.
In particular, we accept no responsibility or liability for the
accuracy of the information you supply to us when setting up,
changing, or deleting payment instructions.

It is your responsibility to ensure we hold correct and up to date
personal details on your behalf to enable your account details to
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be checked. You can always contact us to understand the
names that are on your account.

Only account holder names and bank account numbers are
collected and processed through the CoP service to perform
COP checks. The service uses data encryption without storing
any personal information and is built to comply with the Privacy
Act 2020.

Compensation for Authorised Payment Scam Losses
Notwithstanding any other provision of these Terms and
Conditions if we, or the NZBA member that receives a payment
which is an Authorised Push Payment Scam you made (if that’s
not us), don’t meet the applicable scam protection
commitments, and you're eligible, we’ll compensate all or some
of your loss.

You're eligible for compensation for your loss from an
Authorised Push Payment Scam if:

a. you provide us with satisfactory evidence that the payment
was an Authorised Push Payment Scam;

b. you are a consumer (as defined in the Consumer
Guarantees Act);

c. the payment was a domestic payment to a New Zealand
bank account;

d. you weren'’t using a third-party payment service to make the
payment;

e. you weren'’t using the payment to buy goods or services on
social media or other equivalent online marketplace;

f. you weren’t dishonest or fraudulent in making the payment;

g. you reported the scam to the New Zealand Police and to us
within 3 months of discovery and 12 months of the last
payment (if more than one);

h. you apply to us for compensation within 3 months of
discovery and 12 months of the last payment (if more than
one); and

i. you cooperate and respond quickly to our reasonable
information requests about what happened.

If you're eligible, whether we will compensate all or some of
your loss will depend on whether we consider, in our
reasonable opinion, that you took reasonable care when
deciding to make or making the payment.

We’'ll only compensate for authorised payment scam losses
three times during our banking relationship and up to a
maximum combined total of $500,000. Beyond this, we’'ll use
our discretion.

Direct Debits

If you authorise an Initiator to take a direct debit from your
account, you agree to let us take the direct debit amount from
your account and pay it to the Initiator.

You must ensure you have sufficient funds to cover the payment.
If you do not have sufficient funds in your account when we
withdraw the direct debit amount, we will dishonour the
payment.

Direct debit agreements are between you and the Initiator.
Any queries or disputes regarding a direct debit payment should
be referred to, and resolved with, the Initiator.

You may at any time cancel your direct debit agreement or stop
a direct debit payment by notifying the Initiator and the Bank prior
to the payment request being received by the Bank.

Unauthorised Overdraft

If your account has insufficient funds to make the transactions set
outin 6.2 and we agree to make those transactions, the amount
overdrawn will be considered an unauthorised overdraft.

For the purposes of 6.1, the transactions are:

a. a payment or request to withdraw money from your account
(including card transactions);

b. a payment made into your account being reversed by the
bank that made the payment; or

a. the deduction of fees, charges, or interest.

An unauthorised overdraft will incur additional fees and charges,
which can be found at sbsbank.co.nz/fees.

Unauthorised overdrafts are repayable on demand.



9.1

9.2

9.3

10.
10.1

10.2

10.3

1.
11.1

12.
12.1

13.
13.1

Closing of Accounts and the Withdrawal of Products
and Services

Either you or we may end any banking relationship at any time.

We may withdraw any product or service, as long as any relevant

terms and conditions are adhered to. We will not normally close 13.2
your accounts or withdraw a product or service until we have

givenyou at least 14 days’ notice setting out the relevant details.
However, there may be circumstances where we close your

account or withdraw a product or service without prior notice.

Examples of where products and services may be withdrawn
without notice include, but are not limited to:

a. If we are required to comply with a court order or to otherwise
comply with any law or regulation;

b. You have acted unlawfully or we reasonably believe that your
account, or any product or service, has been or is being used in
a manner that may be unlawful or inappropriate;

c. If we believe that you are subject to New Zealand and/or
international sanctions;

d. If you have breached these Terms and Conditions or any
Specific Terms and Conditions;

e. If you have acted abusively to our staff; or
f. If we consider that we have other reasonable grounds to do so.

When an account is closed, you must return or destroy any card
relating to that account.

Any funds remaining in your account at time of closure will be
returned to you, subject to any terms and conditions applying
to the funds or account and deduction of any fees or interest
applying to those funds. However, if there is any dispute over
the funds we may not be able to return them to you.

Unclaimed Monies

In accordance with the Unclaimed Money Act 1971, the Bank
will transfer the money in your account to the Inland
Revenue Department if:

a. in the case of accounts other than term investments, you have
not transacted on your accounts for five (5) years or more; or

b. in the case of term investments, you have not contacted us for
five (5) years or more after the end of the first period for which
the term investment money were invested.

The Bank will attempt to contact you about any money that may
become unclaimed before transferring the money to the Inland
Revenue Department. If the Bank does not hear from you, the
Bank will close and transfer the money in your account to the
Inland Revenue Department as unclaimed money.

If you believe you are the rightful owner of money that has been
submitted to the Inland Revenue Department as unclaimed
money, please contact them.

Redeemable Shares

When you open a savings, everyday transactional, orterm 14.
investment account with us, unless advised otherwise, you are 141
issued redeemable shares in the Bank equal to the amount of

money you have in your account from time to time. They give

you the right to vote at meetings of members of the Bank subject 15
to our Rules. ’

In addition, if we go into liquidation, any redeemable shares 154

issued will rank equally among themselves and behind secured

creditors, creditors preferred by law (for example, the Inland

Revenue Department and employees), and debt securities not

issued as redeemable shares. You will also be able to participate

equally with all our other members in any of our surplus assets,

which remain after all amounts owing to our creditors and

members have been repaid and liquidation expenses met. 15.2

Consumer Guarantees Act

If you are in business, any services the Bank provides to you for
your business will not be covered by the Consumer Guarantees
Act 1993.

Complaints

If you’re unhappy with our service, we want to hear from you.

If you think we have made a mistake and would like to make a
complaint, we would like to hear from you so we can rectify any
issue and continue to provide you with the service you expect
from the Bank.

We have a range of options for you to contact us: Talk to us

If you feel the issue can be resolved by a quick chat, please talk
to one of our branch staff or call our Contact Centre on freephone
0800 727 2265 to talk the issue through in confidence with them
or ask to speak to a member of the Customer Complaints Team.

If the issue cannot be resolved immediately, they will advise you
who they are going to speak to and when they will contact you
again. We keep a record of all complaints we receive to ensure
your issue is followed through within the agreed timeframes.

Write to us

We encourage you to write to us. Please attach any supporting
documentation that is relevant to the issue and give to any
member of our branch staff or return it directly to the Customer
Complaints Team by post or fax:

Post:
Freepost SBS Bank, PO Box 835, Invercargill

Fax: (03) 211 0734

E-mail us

You can contact the Customer Complaints Team directly at
customercomplaints@sbsbank.co.nz

All of our customer complaints are treated with urgency and

in the utmost confidence. We will acknowledge your complaint
within two days of receiving it and will keep in regular contact
with you while we resolve the issue.

A Review from the Banking Ombudsman

We will work hard to resolve your issue, however if you are not
completely satisfied with the resolution, you are entitled to request
a review from the Office of the Banking Ombudsman.

The Banking Ombudsman provides free independent assistance
to resolve disagreements between banks and their customers
either informally or by making a recommendation which is binding
on the bank.

For more information regarding the Banking Ombudsman,
contact any branch of the Bank, call our Contact Centre on
0800 727 2265 or visit www.bankomb.org.nz

Alternatively, you can contact the Banking Ombudsman at:

The Office of the Banking Ombudsman
Freepost 218002

PO Box 25327

Featherston Street Wellington 6146

Freephone: 0800 805 950
Phone: (04) 915 0400
Email: help@bankomb.org.nz

Privacy Statement

Please refer to our full Privacy Statement on our website:
www.sbsbank.co.nz/sbs-privacy.

Special Rules Applying to Particular Accounts

Partnership/Firm Accounts

Unless otherwise agreed with the Bank in writing, the partners of
the partnership or the proprietors of the firm are personally jointly
and severally liable to the Bank for all amounts owing in relation
to the partnership or firm accounts. Any one or more of them may
be required to pay all the money owed.

Society, Lodge or Club Accounts

Unless otherwise agreed with the Bank in writing, where the
Society, Lodge or Club is unincorporated those parties signing the
Account Operating Authority are personally jointly and severally
liable for all amounts owing in relation to the Society, Lodge or
Club accounts. Any one or more of them may be required to pay
all the money owed.
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Trust/Estate Accounts

a. Unless otherwise agreed with the Bank in writing, all trustees
of any Trust, and the executors or administrators of any Estate,
are personally jointly and severally liable for any amount owing
to the Bank in relation to the Trust or Estate accounts. Any one
or more of them may be required to pay all the money owed.

The Bank may agree in writing that a trustee is a limited liability
trustee and that the limited liability trustee’s liability is limited to
the assets of the trust. However this limitation of liability will not
apply to the limited liability trustee if the Bank incurs costs as a
result of a breach of trust by the limited liability trustee due to
negligence, wilful default or dishonesty. In such circumstances,
the limited liability trustee will be personally liable to the Bank,
to the extent that the trust assets do not satisfy all of the trust’s
obligations to the Bank,

b. Inthe case of a Trust, the trustees will not allow the Trust Deed
to be amended unless the Bank agrees.

c. The trustees or the executors or administrators, as the case
may be, will advise the Bank of the resignation or appointment
of any trustee, executor or administrator and ensure that any
new trustee, executor or administration agrees to be bound by
the terms and conditions applicable to the account.

Joint Accounts

a. Unless otherwise agreed with the Bank in writing, joint account
holders are jointly and severally liable to the Bank for all
amounts owing in relation to the joint accounts. Any one or
more of them may be required to pay all the money owed.

b. If one of the joint account holders dies, the Bank is authorised
to pay to the survivor(s) any credit balance in the account.
The survivor(s) will remain liable for any liabilities to the Bank.
Any one or more of them may be required to pay all the
money owed.

c. If a dispute arises between joint account holders, you must
advise the Bank immediately and seek independent legal
advice. The Bank shall have no liability to you for any action
taken on the instructions of any one of the joint account holders
and may prevent you from using your joint account until all joint
account holders confirm to the Bank in writing that the dispute
has been resolved.

d. If a party to a joint account advises us that he/she wishes to
withdraw from that joint account, we will either stop the account
or remove that party from the account. In both cases, all parties
to the account will be advised as soon as possible. However,
the joint liability for all debt (including payments made but not
processed) at the date of stopping the account or that party’s
withdrawal, will continue until full repayment is made.

Right to Vary these Terms and Conditions

The Bank has the right to vary these General Terms and
Conditions and any Specific Terms and Conditions applying
to your accounts and to vary, change or withdraw any of the
Bank’s services or service brochures at any time.

You will be given at least 14 days’ notice of any variation either
by post to your last known address, telephone call, notice in
your Branch, notice on our website, a notice on our internet
banking platform or mobile banking app, or public notice in
local newspapers when required by law.

Application of these General Terms and Conditions
and Specific Terms and Conditions

Where these General Terms and Conditions conflict with any
Specific Terms and Conditions, the Specific Terms and Conditions
shall prevail.

If at any time part of these General Terms and Conditions or part
of any Specific Terms and Conditions is found to be illegal, invalid
or otherwise unenforceable, then this will not affect the legality,

validity or enforceability of the rest of these General Terms and

Conditions or any Specific Terms and Conditions.

You have rights that are given to you by law. If part of these
General Terms and Conditions or part of any Specific Terms and
Conditions conflicts with any right given to you by law, then these
General Terms and Conditions or any Specific Terms and
Conditions shall apply to the extent that they amend or negate
the rights at law, but only to the extent permitted by law.
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Otherwise, these terms or any Specific Terms and Conditions
shall be read subject to law.

Our Liability

Subject to any other provision of these Terms and Conditions or
any Specific Terms and Conditions, the Bank shall not under any
circumstance be liable:

a. For any losses caused by the Bank not acting on any
instruction which is illegible, unclear or where there are
insufficient funds in the account;

b. For any losses caused by any circumstance beyond the
Bank’s control; or

c. For any losses caused by the Bank acting on any unauthorised,
forged or fraudulent instructions unless the Bank could
have reasonably detected that any such instructions were
unauthorised, forged or fraudulent.

Indemnity

Subject to any other provision of these Terms and Conditions or
any Specific Terms and Conditions, you agree to indemnify and
hold the Bank harmless against:

a. All claims, actions, demands, liabilities and losses the Bank
may incur as a result of acting on any instruction in accordance
with these Terms and Conditions or any Specific Terms and
Conditions unless the Bank has been negligent; and

b. Any loss or damage suffered by the Bank, our customers, or a
third party for any claim or action brought against you resulting
from your breach of these General Terms and Conditions or
any Specific Terms and Conditions.

Waiver

No delay or failure to act will be constructed as a waiver or will
in any way prejudice the rights of the Bank under these General
Terms and Conditions or any Specific Terms and Conditions.

Breach of the Terms and Conditions

If, in our opinion, you breach these General Terms and Conditions
or any Specific Terms and Conditions, we may:

a. Require that you fix the breach;

b. Close or suspend your account(s) or such other services
provided by us;

c. Suspend or cancel your use of any services, Card(s) or any
other method of accessing your account(s);

d. Require you to repay any amount owing to us, whether or
not it would otherwise be repayable on demand;

e. List you as a defaulter with any credit reporting agency;

f. Place any debt you owe us with any debt collection agency;
and

g. Exercise any of our rights under any contract between you

and us or at law.

21.2 You must notify us immediately of a breach of these General
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Terms and Conditions or any Specific Terms and Conditions
or any change affecting your relationship with us.

Governing Law

These General Terms and Conditions and the Specific Terms
and Conditions are governed by New Zealand law and the courts
of New Zealand shall have non-exclusive jurisdiction in any
proceedings relating to these General Terms and Conditions
and the Specific Terms and Conditions.



Definitions

"Authorised Push Payment Scam" means a payment you have
deliberately made after being deceived about the purpose of the
transaction or the identity of the recipient.

“Bank”, “we”, “us” or “our” means Southland Building Society
trading as SBS Bank and HBS Bank - a registered bank with a mutual
building society structure.

“Branch” means one of the Bank’s branches in New Zealand; and
“Branches” has a corresponding meaning.
“Card” means the Bank’s ATM / EFTPOS card.

“General Terms and Conditions” means these general terms and
conditions.

“Initiator” means a person, business, organisation, or entity that
receives money from you by direct debit.

“Internet Banking” means the internet banking service provided by
the Bank to provide access to nominated accounts for customers using
a unique customer number and password.

“NZBA” means the New Zealand Banking Association. SBS Bank is
a member of the NZBA.

“NZBA Member” means the members of the NZBA from time to
time. The following are NZBA Members as at the date of these
Terms and Conditions: ANZ, ASB, Bank of China, BNZ, China
Construction Bank, Citi, Heartland, HSBC, ICBC, Industrial and
Commercial Bank of China, J.P. Morgan, Kiwibank, KB Kookmin
Bank, Rabobank, SBS Bank, The Cooperative Bank, TSB, and
Westpac.

“Password” means a confidential password used to prevent
unauthorised access to and use of your accounts for Internet Banking.

“PIN” means a confidential 4 digit personal identification number
to prevent unauthorised access to and use of your accounts, for
Telephone Banking, or your Card.

“Rules” means the Rules of Southland Building Society, which sets
out the membership entitiements and voting rights.

“Signing Authority” means your written authorisation regarding
operations on your account(s).

“Specific Terms and Conditions” means the Bank’s terms and
conditions for Electronic Banking, Telephone Banking and Cards.

“Telephone Banking” means the telephone banking service provided
by the Bank to provide access to nominated accounts for customers
using a unique customer number and PIN

“Terms and Conditions” means these terms and conditions.

“you” or “your” means the account holder, including (as may be
applicable) any holder of a joint account, any company, firm, partnership,
trust, estate, society (whether incorporated or unincorporated), lodge,
club or user of Internet Banking.



