The 2026 New Zealand Open Volunteers Competition
Terms & Conditions
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The promoter of the 2026 New Zealand Open Volunteers Competition (the “Competition”), Southland
Building Society (the “Promoter”), is a registered bank and operates under the brand “SBS Bank”.

To enter the Competition, you must:
a) be a registered volunteer at the 2026 New Zealand Open;

b) have received an email from New Zealand Open with the link to the official 2026 New Zealand Open
Volunteers Competition online entry form;

c) complete and submit the official online entry form, providing answers to all 18 questions.
Each entrant can submit one entry only.
The completed online entry form must be submitted by 10pm on Wednesday 25 February 2026.

Neither the Promoter nor any other entity associated with this promotion will be responsible for any late,
lost, misdirected, corrupted, incomplete or incorrectly submitted entries, including but not limited to
entries not received due to technical problems or human error. The time entries are deemed to be made
will be the time the entry is received, not the time the entry is submitted by an entrant.

The Promoter reserves the right, at any time, to verify the validity of entries and determine the eligibility
of entrants (including an entrant’s identity) and to disqualify an entry or refuse to award a prize where
false or misleading details have been given by an entrant, or where an entrant has behaved in a
fraudulent or dishonest manner, or otherwise than in accordance with these terms and conditions

or the spirit of the promotion.

The competition will run from 12 February 2026, when New Zealand Open Limited send out the email
containing the link to the Competition to all registered volunteers at the 2026 New Zealand Open, until
the completion of the final round of the 2026 New Zealand Open on 1 March 2026. (the “Competition
Period”).

An entrant will receive 1 point for every correct answer they submit on their online entry form.

At the end of the Competition Period, total correct answer scores for each entrant will be calculated
and the entrant with the highest score will win a Millbrook Resort accommodation package voucher for
a 2-night stay in a Deluxe Studio with one round of golf for two people (the “Competition Prize”).

In the event of a tie, all entrants with the same highest score will be entered into a draw and one winner
will be randomly drawn to receive the Competition Prize.

The Competition Prize is transferrable but is not redeemable for cash.

Entrants under 18 years of age must have parental or guardian approval to enter the Competition.
The Promoter may require a parent or guardian to confirm that they approve the minor's entry into the
Competition and that they have read and consented to these terms and conditions.

The Competition is available for the Competition Period only and may be withdrawn, amended or
extended at any time by the Promoter at their discretion. The Promoter reserves the right to determine,
in our sole discretion, whether the Competition Prize winner has met the qualifying criteria outlined in
clause 2 above. The prize winner may also be required to show the Promoter their photo identification
and evidence of their ordinary residential address by producing an original utility bill or such other
relevant document.

From Friday 27 February, a Competition leaderboard, located in the 2026 New Zealand Open SBS Bank
Volunteer Marquee, will display the full names and scores of the entrants with the Top 10 scores as at
that date. This will be updated daily. The last update will be on the morning of the final day of the
Competition Period. This board will not be updated with the final Top 10 at the completion of the
Competition Period. By submitting an entry to the Competition, you accept that your full name will appear
on the leaderboard if your score is in the Top 10.
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The Competition Prize winner will be notified by email or telephone no later than Tuesday 3 March 2026.
The Promoter will provide the Competition Prize to the Competition Prize winner within 7 days of
Competition Prize winner’s response to that notification.

Employees of the SBS Group or New Zealand Open Limited and their immediate families are not eligible
to win the Competition Prize but they may submit an entry.

The Competition Prize winner hereby consents to any photography or other publicity the Promoter may
reasonably request in conjunction with accepting the Competition Prize and/or participating in the
Competition. The Competition Prize winner agrees that the Promoter may use their name and/or image
for all reasonable publicity associated with the Competition. The prize winner agrees to make themselves
available to SBS Bank for this purpose.

To the extent permitted by law, the Promoter shall not be held liable for any claims, damages, injuries,
costs and expenses suffered, sustained or incurred (including but not limited to indirectly or
consequentially) as a result of, arising out of, or any way connected with participation in the Competition
or acceptance and use of the Competition Prize.

All decisions of the Promoter in relation to the Competition are final and no correspondence will be
entered into.

The Promoter reserves the right to amend these terms and conditions at any time. Entry into the
Competition is deemed as acceptance of these terms and conditions.
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